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The Luxury Pet LLC Client Information and Release Form

Client Name:________________________________________
Spouse Name:_______________________________________
Client Street Address:_________________________________
City, State, Zip Code:___________________________________

Home Phone:__________________________________
Work Phone:___________________________________
Mobile Phone:__________________________________
Emergency Contact Name and Phone Number:_____________________________

Email address:______________________________________________________

How did you hear about The Luxury Pet?

Is it OK to use photos of your pet on The Luxury Pet, LLC  and or fliers?

Circle One Yes/No

Vet’s Name:
Vet Clinic Name:
Vet Phone Number:
Vet Street Address:

Please Initial:

_______Although we are a one on one grooming facility, at times dogs from different 
households may be commingled in common areas, under constant and direct 
supervision. 

_______In boarding/training facilities and grooming facilities, pet animals of different 
ownership may be housed in the same enclosure, under constant and direct 
supervision.

_______ Grooming facilities may not administer tranquilizers, sedatives, or any other 
pharmaceutical drugs designed to calm an animal during grooming.

_______Occassionally, grooming can expose a hidden medical problem, allergy, or 
sensitivity unknown to us or aggravate a current one.  This can occur during or after 
grooming. Prior to grooming, please inform us of any pre-existing conditions including 
but not limited to skin allergies, shampoo allergies, moles, clipper sensitivity, matting, 
tics, fleas, fear, behavioral issues, bone and joint sensitivity, surgeries,  heart 
conditions, seizures, etc.  

________Tangles and matts cause your pet to be at a greater risk of injury, stress, and 
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trauma.  All precautions will be taken. Pets with matted coats need extra time and 
attention.  Matts left in the pet’s coat grow tighter and can strangle a pet’s skin to the 
point of causing skin tears.  Torn skin from matts can even harbor maggots. Matts can 
be very difficult to remove and may require your pet to be shaved as gently as possible.  
Heavy matting can also trap moisture, feces, and urine near the pet’s skin allowing 
mold, fungus, and/or bacteria to grow.  Grooming can expose these hidden conditions.  

______Even while taking care, problems occasionally arise, during or after grooming, 
such as nicks, clipper irritation, and mental or physical stress.  Close shave and/or matt 
removal can result in itchiness, skin redness, self-inflicted irritations (i.e. scratching with 
fresh cut nails), abrasions, and failure for hair to regrow.  

______Shaved pets are prone to sunburn and should either have sunscreen applied 
daily or be kept out of the sun until the hair regrows enough to protect the skin.

______In some cases, pets may experience brief behavioral changes.  

Prevention is the best defense against matting by scheduling regular grooming 
appointments.  

______Shaving matted dogs results in the dulling of blades which will require 
professional sharpening.   Brushing and combing out matts adds skill and time to the 
groom.  Therefore, dogs that require dematting will be charged a dematting fee.

In the best interest of your pet, we request permission to obtain immediate veterinary 
treatment should it become necessary.

________I hereby grant permission to The Luxury Pet, LLC to obtain emergency 
veterinary treatment for my pet at my expense. Also, realizing that matted pets have a 
greater chance of injury during grooming and that grooming can expose hidden medical 
issues and aggravate existing medical issues, I will not hold this grooming 
establishment, its owners, operators, employees, volunteers,  and independent 
contractors responsible for accident or injury to my pet

________I agree to hold The Luxury Pet, LLC, it’s owners, operators, employees, 
volunteers, and independent contractors harmless from any damage, loss, or claim 
arising from any condition of the undersigned pet, either known or unknown to The 
Luxury Pet, LLC.  This agreement is for any and all pets groomed.

I hereby certify that I am the owner or the authorized agent of the owner:

Signature of Pet Owner:  _____________________________________

Date:___________________________


